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Landing page View:

Click on the green box to view the survey results.

Summary Strengths Concerns

Summary

Item Details

The first default view will show the summary of
your organization.

The page is mostly blank, that is by design—there
isn’t anything missing from your view.

Top » UC Davis Health
Compliance Unit - David Lubarsky

Financial Services Admin - David Lubarsky
GOVT & COMMUNITY RELATIONS - David Lubarsky
HDAPP - David Lubarsky

Health Legal - David Lubarsky

If you manage multiple areas:

Click on the main title to open the search tool to
find your unit.

Mangers will see all the units combined. Click the
arrow on the right to navigate to results for
individual units.

For portal access or technical support questions: hdesk@pressganey.com
For questions about how to work with your data: CommUNITYFeedbackSurvey@ucdavis.edu
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UC Davis Health

Summary Strengths Concerns Item Details

Strengths:
Will show the current strengths of the group.

What patterns, themes, and consistent messages
can you find that are worth celebrating?

UC Davis Health

Summary Strengths Concerns Item Details

Concerns:
Will show the current concerns of the group.

Look for patterns and consistent messages.

UC Davis Health

Summary Strengths Concerns Item Details

Item Details:
Will show all the items.
What connections do you notice between items?

What questions can you ask your team to find out
what connections they see between the items?

On the far right of the Summary page:

Instant presentation:

Download a PDF presentation of your results or
enter presentation mode in your web browser.

On the far right of Strengths, Concerns, Item
Details, and Org Details:

Export to CSV

CSV Export
Export survey results into a CSV file.

Tip: Once it is downloaded “Save as” Excel to
make the data easier to work with.

Current View: Strengths

Click the Information icon to learn more about a
metric or feature.

On the far right of the top tool bar:

¥

Export specific information by clicking the
download icon.

For portal access or technical support questions: hdesk@pressganey.com
For questions about how to work with your data: CommUNITYFeedbackSurvey@ucdavis.edu
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UC Davis Health

immary Strengths Concerns Item Details OrgDetails ImprovementPlans Comments Comment Analytics Res

Comments: 4,804 Responses (i

Select Question: _ Please provide one suggestion on how to make UC Davis Health a better place to work v

, what actions would you take to improve your area and/or UC Davis Health?

In response to this sul

Select Theme:

Select Sentiment: N

Comment Analytics

This view provides breakout details on sentiments
and common themes addressed in the verbatim
comment responses to open-ended questions.

To view an item, select it from the “Select
Questions” drop-down menu.
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Direct Reports Filters

\nalytics Response Rates

7,006 Respondents

Neutral Negative Positive

On the left you will see the number of responses
based on your selection.

On the right you will see the percentage of
comments in each Sentiment (Positive, Negative,
and Neutral)

Note: These will update as you make changes to
the question selection.

The center section of the page show the 5 themes

Top 5 Commented Top 5 Positive Top 5 Negative - -
L o . that received the most comments, most positive
comments, and most negative comments.
Themes The bottom of the page lists the Themes. Select
N the arrow next to a Theme to view the focus areas

@Community Bond

Community

Public Awareness

within the Themes. Number of comments and
percentage of positive neutral, and negative
comments will be indicated for each theme and
focus area.

For portal access or technical support questions: hdesk@pressganey.com

For questions about how to work with your data: CommUNITYFeedbackSurvey@ucdavis.edu
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immary Strengths Concerns Item Details OrgDetails ImprovementPlans Comments Comment Analytics Res|

Comments: 4,804 Responses

Select Question: _ Please provide one suggestion on how to make UC Davis Health a better place to work v

In response

hat actions would you take to improve your area and/or UC Davis Health?

Select Theme:

Please provide one restion on how to make UC Davis Health a better provider of service to our clients/patients.
Select Sentiment: b N

Comments

This view provides verbatim comment responses
to open-ended questions asked on the survey.

To view an item, select it from the “Select
Questions” drop-down menu.

Comments: 4,804 Responses &

Select Question: ‘ Please provide one suggestion on hc

Select Theme: ‘ v ‘

Select Sentiment:

On the left you will see the number of responses
based on your selection.

You can select a theme to filter responses that are
focused on a particular theme such as
“Development” or “Process”

You can select a sentiment, to see all generally
positive, neutral, or negative comments.

Export to CSV

Negative Positive

© ©

Show entries Search: | |

Neutral

On the right you will see the percentage of
comments in each Sentiment (Positive, Negative,
and Neutral) Note: These will update as you make
changes to the question selection.

The Search feature can be used to search the page
for keywords.

The entire page can be exported to CSV.

Top 5 Commented Top 5 Positive Top 5 Negative

Themes ¥Count Themes. + Count Themes v Count

Verbatim comments for each Theme in the
Comment Analytics can also be access by clicking
the name of a Theme.

For portal access or technical support questions: hdesk@pressganey.com

For questions about how to work with your data: CommUNITYFeedbackSurvey@ucdavis.edu
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